
INNER CITY ASSOCIATION 

MINUTES OF THE ANNUAL GENERAL MEETING 

Held at CQ Hotel on Tuesday 14 May 2013, 6pm 

 

Present:  Geraldine Murphy, Gus Charteris, Stella Bridge, Kraft and Yvonne D’Souza, Anna Locker-

Lampson, Ian Stantiall, Chris Butler, Iona Pannett, Nicola Young, Celia Wade-Brown, Pat Stevens, Carole 

& Willy McLeod, David and Sarah Webb, Esme Ridgway, Jean Phipps, Marten Young, Richard Darlow,  

Apologies:   Grant Firth, Grant Robertson, Ian McKinnon, David & Bronwyn Wallis, John Harris 

Minutes of AGM 2012 presented :     

Moved:  Richard Darlow. Seconded:  David Webb. 

Chair’s Report:  Geraldine Murphy ran through The Chair’s report (attached to the Agenda).She stressed 

that the ICA had achieved a great deal during the year on many concerns affecting the inner city, in 

particular Earthquake issues.  Along with Olivier Lacoua and Sarah Webb there had been a lot of effort put 

into building up members on the business side of the association and  liaising with Body Corporate  Chairs.     

There had also been focus on maintaining a media profile.  There will an article on the ICA in the June 

edition of Fishhead magazine. 

Chairs report:  Moved: David Webb:  Seconded: Olivier Lacoua  

Gus Charteris moved a vote of thanks for Geraldine’s hard work during the year.  Iona Pannett also 

congratulated Geraldine on the tremendous work she has done and commented that the ICA is one of 

the best Residents’ Associations.  Everyone acknowledges that without Geraldine’s enthusiasm and 

drive the Association would not be as successful as it is.     

Treasurer’s Report: The Treasurer’s Report by Grant Firth was circulated.  There was a general discussion 

on subscriptions ($10 annual subscription at the present time) and whether or not they should be 

increased.  The association has not had a great deal of success in collecting subs, mainly because it 

seemed more prudent to concentrate on issues than time spent chasing them up.  Therefore the subs stay 

at $10.  However, if anyone is keen to join we would appreciate receiving the subscription (details on 

www.ica.org.nz) .   

Moved: Gus Charteris. Seconded: Ian Stantiall. 

Election of Officers. 

President:          Geraldine Murphy   Moved: Jean Phipps. Seconded: Yvonne D’Souza 

Vice President:       Olivier Lacoua  Moved: Anna Locker-Lampson. S’d: Kraft  D’Souza 

Treasurer:           Grant Firth   Moved: Gus Charteris. Seconded: Stella Bridge 

Secretary:          Anna Locker-Lampson  Moved: Gus Charteris. Seconded: Kraft D’Souza  

Committee:           Sarah Webb, Jean Phipps, Stella Bridge  
                      Moved: Geraldine Murphy, Ian Stantiall  
 

Noted that Anna has agreed to stay on as Secretary while a replacement is found working in conjunction 
with Stella Bridge.   
 
 
 
 

http://www.ica.org.nz/


 

 
Earthquake Sub-Committee:   Gus Charteris        
     Ian Stantiall 
     Chrissy Hill 
     Marten Young 
     Chris Butler  

Moved: Geraldine Murphy. Seconded: Olivier Lacoua 
 

 
Business Issues Update:  Presented by Sarah Webb.  
 

ICA CBD Business Research Study 

Following on from the study that was undertaken in 2011 with the help of a grant from the council we 

signed up with Survey Monkey for 1 year to further the research by finding out more from business 

owners.  The first survey has now been done. 

We asked 13 questions and made it so that the survey could be answered in as little as 2 minutes.   

What we wanted to find out was: 

1. What sort of businesses are out there 

 Retail 47% 

 Professional (lawyers, dentists, accountants, etc) 14% 

 Hospitality 27% 

 Other 12% 
2. How many businesses each respondent owns 

Surprisingly 40% had more than one business  

3. How many people each business employs 
60% had 2-5 employees so mostly small businesses 

4. Where they are located within the CBD 
Businesses were spread throughout the CBD and we will be analysing if particular issues were 

more considered relevant to businesses in particular areas. 

5. How people would like to have their say, eg meetings, email, etc AND if meetings what time of 
the day and what frequency 
94% email 

60% meeting attendance 

For those preferring to attend meetings the preference was for evening meetings 

6. What other groups people belong to, eg Chamber of Commerce, Retailers Association 
7.  
8. If they see a role for the ICA and if so, what? 

78% yes and 22% not sure as they didn’t know enough about what the ICA did 

9. What topics would they like to know more about? 
Top scorers were:  

 Promotions and events   60% 

 Graffiti control and removal   67% 



 Parking     60% 

 Security     67% 

 What groups are out there to support businesses and what they offer 60% 
 

9. Would you be interested in attending regular meetings with WCC staff and councillors  to 

discuss specific issues that affect businesses?  And if so what frequency? 

 80% said yes and that there preference was for quarterly meetings. 

Another survey will need be undertaken to look at some of the topics in more detail so that we can get 

more in-depth information to use to lobby, and work with the relevant organisation to improve the lot 

of CBD businesses. 

Suggestions for the future : 
 Have quarterly business focus meetings 
 Continue to build our media profile 
 Encourage individuals as well as the ICA to make submissions to WCC 
 
Transport Forum:   Presented by Jean Phipps  
 
Jean gave an overview of her understanding of the Public Transport Spine Study. There has been 

considerable discussion regarding the value of the study as it was advised a similar study was undertaken 

some 10 years ago. SH1, will  go through the city. Any western link via The Terrace has been ruled 

out.  A  number of options have been considered. Light rail still up in air. Heavy rail has been ruled out and 

express buses are not a popular choice with some groups who want people to stop in the city. 

Retailers and businesses are finding it increasingly hard to operate with the current transport 

system.   People who use buses want a door to door service – they do not want to change buses they want 

to get on and off right in the CBD and they don’t want to have to walk far between stops.  They would also 

like it to be free. 

There is a strong lobby group who want restrict times of deliveries to businesses. 

The traffic flow is not working in the inner city – very difficult to operate and get around  for cyclists, 

motorists, pedestrians and even skateboarders.   These factors are making it difficult for the city to grow 

and prosper. The by pass bisects the city and is instrumental in taking people through the city to the airport 

not into it. 

Other general business 

 update on monitoring CCTV cameras from David Webb, and encouragement to members to 

consider becoming a volunteer  

 noted that IRD had released discussion document on body corporates being eligble for GST  

 discussed arranging a debate for Lambton Ward local body election candidates, probably 

September meeting 

 discussed viability of Courtenay Rotary Group arranging another ‘remove tag’ session in liaison with 

WCC and perhaps looking at another area to encourage a different group of residents/businesses to 

attend. 

Meeting closed at 7.15pm. 


